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Abstract 

The National Accreditation Board for Hospitals and Healthcare Providers (NABH) is a constituent board of the 

Quality Council of India established to improve healthcare quality and patient safety in India. NABH accreditation 

provides a framework for hospitals and healthcare institutions to achieve excellence in healthcare delivery through 

standardized protocols, continuous monitoring, and evidence-based practices. Accreditation focuses on patient-

centered care, infection control, medication management, quality assurance, biomedical waste management, and 

staff competency. NABH standards are recognized nationally and internationally and serve as benchmarks for 
healthcare institutions. This review article discusses the evolution, objectives, standards, implementation process, 

advantages, and challenges associated with NABH accreditation. Special emphasis is given to microbiology 

laboratories, infection prevention and control, patient safety goals, and quality indicators. NABH accreditation has 

significantly contributed to enhancing healthcare quality, reducing medical errors, improving documentation, and 

strengthening patient trust in healthcare services. 
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Introduction 

Healthcare quality and patient safety have 

become major priorities in modern medical 

practice [1,2]. Increasing patient awareness, 

healthcare-associated infections, medical 

errors, and rising expectations from 

healthcare institutions have emphasized the 

need for standardized healthcare systems 

[3,4]. The National Accreditation Board for 

Hospitals and Healthcare Providers (NABH) 

was established under the Quality Council of 

India in 2006 to promote quality and safety 

standards in healthcare organizations across 

India [1]. 

NABH accreditation is a comprehensive 

process in which healthcare organizations 

are assessed against predefined standards 

designed to ensure patient safety and quality 

care [1,5]. These standards are aligned with 

global healthcare quality frameworks such 

as those of the International Society for 

Quality in Health Care (ISQua) [12]. NABH 

accreditation covers hospitals, blood banks, 

diagnostic laboratories, imaging centers, 

dental facilities, and primary healthcare 

centers [1]. 

Accreditation is voluntary but increasingly 

essential due to regulatory expectations, 
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insurance requirements, and patient 

preferences [5,8]. NABH standards 

emphasize continuous quality improvement, 

infection prevention, patient rights, ethical 

practices, staff training, and proper 

documentation [1,9]. In microbiology and 

laboratory medicine, NABH plays a crucial 

role in ensuring accurate diagnostic 

reporting, biosafety, antimicrobial 

stewardship, and quality control [10,15]. 

Several studies have demonstrated that 

accreditation significantly improves patient 

safety culture, infection control practices, 

healthcare delivery systems, and clinical 

outcomes [3,5]. Accreditation also promotes 

accountability, transparency, and evidence-

based clinical practices among healthcare 

professionals [9]. Effective implementation 

of NABH standards has been associated 

with reduction in medical errors, better 

biomedical waste management, enhanced 

surveillance systems, and improved patient 

satisfaction [6,10]. 

This review article aims to provide a 

comprehensive overview of NABH 

accreditation, including its structure, 

standards, implementation process, benefits, 

and challenges in healthcare settings. 

History and Evolution of NABH 

The Government of India established the 

Quality Council of India in 1997 to develop 

accreditation mechanisms and quality 

standards across various sectors. NABH was 

later introduced as a healthcare accreditation 

body to improve patient safety and 

healthcare quality in India. 

NABH standards were developed in 

consultation with healthcare professionals, 

policymakers, and international 

accreditation agencies. Over time, the 

standards evolved to include modern 

healthcare practices such as: 

 Infection control programs  

 Biomedical waste management  

 Antimicrobial stewardship  

 Digital documentation  

 Risk management systems  

 Patient-centered care  

 Clinical governance  

Today, NABH accreditation is considered 

one of the highest benchmarks of healthcare 

quality in India. 

Objectives of NABH Accreditation 

The major objectives of NABH 

accreditation include: 

1. Improving patient safety  

2. Standardizing healthcare delivery  

3. Reducing medical errors  

4. Enhancing infection control practices  

5. Promoting evidence-based medicine  

6. Strengthening healthcare 

documentation  

7. Encouraging continuous quality 

improvement  

8. Improving patient satisfaction  

9. Enhancing staff competency and 

training  

10. Promoting ethical healthcare 

practices  

NABH Standards 
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NABH standards are divided into patient-

centered and organization-centered 

standards. 

Patient-Centered Standards 

These include: 

 Access, assessment, and continuity 

of care  

 Care of patients  

 Medication management  

 Patient rights and education  

 Hospital infection control  

Patient Rights 

Patients have rights regarding: 

 Confidentiality  

 Informed consent  

 Privacy  

 Safety  

 Information access  

 Respectful treatment  

Infection Control 

NABH strongly emphasizes infection 

prevention and control programs. Hospitals 

must establish: 

 Hand hygiene protocols  

 Sterilization and disinfection policies  

 Biomedical waste management  

 Surveillance of healthcare-associated 

infections  

 Antimicrobial stewardship programs  

Organization-Centered Standards 

These include: 

 Facility management and safety  

 Human resource management  

 Information management systems  

 Continuous quality improvement  

 Responsibility of management  

 Laboratory services  

 Radiation safety  

Human Resource Management 

Healthcare personnel should receive: 

 Regular training  

 Competency assessment  

 Occupational safety measures  

 Immunization  

 Performance evaluation  

Quality Indicators 

Hospitals must monitor indicators such as: 

 Infection rates  

 Medication errors  

 Mortality rates  

 Surgical complications  

 Patient satisfaction  

 Needle-stick injuries  

 

NABH Accreditation Process 

1. Application 

Healthcare organizations apply through the 

official NABH portal. 

2. Self-Assessment 

Hospitals evaluate existing practices against 

NABH standards. 



Rama Univ.J.Med Sci 2024 (10) 2, 1-9                                                                             ISSN 2395-0757 

 

4 
 

3. Documentation 

Preparation of: 

 Standard operating procedures 

(SOPs)  

 Policies and manuals  

 Quality indicators  

 Training records  

 Audit reports  

4. Pre-Assessment 

A preliminary inspection identifies gaps in 

compliance. 

5. Final Assessment 

External assessors evaluate all departments 

and systems. 

6. Corrective Actions 

Hospitals address non-conformities 

identified during assessment. 

7. Accreditation 

Successful institutions receive NABH 

accreditation certification. 

8. Surveillance Audits 

Periodic assessments ensure continued 

compliance. 

 

Role of NABH in Microbiology 

Laboratories 

NABH accreditation has a major role in 

strengthening microbiology laboratory 

quality and biosafety. 

Key Areas in Microbiology 

1. Quality Control 

 Internal quality assurance  

 External quality assurance programs  

 Equipment calibration  

 Media quality testing  

2. Biosafety 

 Biosafety cabinet usage  

 Personal protective equipment  

 Spill management  

 Waste disposal  

3. Antimicrobial Stewardship 

Microbiology laboratories assist clinicians 

by: 

 Monitoring resistance trends  

 Reporting multidrug-resistant 

organisms  

 Guiding antibiotic policy 

formulation  

4. Infection Surveillance 

Laboratories contribute to: 

 CLABSI surveillance  

 CAUTI surveillance  

 Surgical site infection monitoring  

 Outbreak investigations  
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Benefits of NABH Accreditation 

Improved Patient Safety 

Standardized protocols reduce medical 

errors and adverse events. 

Better Infection Control 

Accreditation improves hand hygiene 

compliance and infection surveillance. 

Enhanced Documentation 

Systematic documentation improves 

accountability and legal protection. 

Increased Patient Confidence 

Patients trust accredited healthcare 

institutions more. 

Better Staff Training 

Regular competency assessments improve 

workforce performance. 

International Recognition 

NABH-accredited hospitals gain credibility 

nationally and globally. 

Improved Clinical Outcomes 

Standardized care pathways improve patient 

outcomes and reduce complications. 

 

Challenges in NABH Implementation 

Financial Burden 

Infrastructure modification and training 

require substantial investment. 

Resistance to Change 

Healthcare workers may resist new 

protocols and documentation systems. 

Increased Documentation 

Maintaining records can be time-consuming. 

Workforce Shortage 

Shortage of trained quality professionals 

affects implementation. 

Continuous Monitoring 

Sustaining accreditation standards requires 

constant effort. 

 

NABH and Patient Safety Goals 

NABH promotes several patient safety 

goals: 

 Correct patient identification  

 Safe medication practices  

 Effective communication  

 Reduction of healthcare-associated 

infections  

 Prevention of falls  

 Safe surgical practices  

These goals align with international patient 

safety initiatives. 
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NABH in the Era of Digital Healthcare 

Modern NABH standards increasingly 

incorporate: 

 Electronic medical records  

 Telemedicine practices  

 Digital laboratory reporting  

 Data security  

 Artificial intelligence-assisted 

quality monitoring  

Digital healthcare systems improve 

traceability, transparency, and clinical 

efficiency. 

Future Perspectives 

Future developments in NABH accreditation 

may include: 

 Greater integration with artificial 

intelligence  

 Real-time quality monitoring 

systems  

 Stronger antimicrobial stewardship 

requirements  

 Enhanced patient feedback systems  

 Sustainability and green healthcare 

initiatives  

NABH is expected to play an even larger 

role in strengthening universal healthcare 

quality in India. 

Discussion 

NABH accreditation has become an 

important component of healthcare quality 

assurance in India and has significantly 

transformed healthcare delivery systems 

[1,9]. Accreditation frameworks encourage 

hospitals to adopt evidence-based practices, 

standardized operating procedures, and 

continuous monitoring systems that improve 

patient safety and organizational 

performance [3,5]. 

One of the major strengths of NABH 

accreditation is its strong emphasis on 

patient safety goals and infection prevention 

strategies [6,10]. Healthcare-associated 

infections remain a major challenge 

worldwide, particularly in intensive care 

units and surgical wards [11]. NABH 

standards require hospitals to implement 

structured infection control programs, 

surveillance systems, hand hygiene 

protocols, sterilization procedures, and 

antimicrobial stewardship practices [1,10]. 

Studies have shown that accredited hospitals 

demonstrate better compliance with 

infection control measures and reduced 

incidence of hospital-acquired infections 

compared to non-accredited institutions 

[5,10]. 

Documentation and record maintenance are 

also significantly improved after 

accreditation [9]. Proper documentation 

enhances communication among healthcare 

professionals, supports medico-legal 

protection, and improves continuity of 

patient care [14]. NABH standards mandate 

comprehensive documentation of patient 

records, medication administration, incident 

reporting, and quality indicators, which 

strengthens accountability within healthcare 

organizations [1]. 

Another important advantage of NABH 

accreditation is the improvement in 

laboratory quality management systems 
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[15]. Microbiology laboratories in 

accredited hospitals are required to follow 

strict quality assurance protocols, biosafety 

measures, and equipment calibration 

standards [15]. External quality assurance 

programs and regular audits improve the 

reliability and accuracy of laboratory reports 

[10]. Accreditation also enhances 

surveillance of multidrug-resistant 

organisms and supports rational antibiotic 

usage through antimicrobial stewardship 

programs [10,15]. 

Human resource management is another 

critical area addressed by NABH standards 

[1]. Accredited institutions provide regular 

staff training, competency assessments, 

occupational safety measures, and 

continuing medical education programs 

[1,14]. These measures improve staff 

efficiency, reduce professional burnout, and 

promote a culture of safety within hospitals 

[14]. 

Several studies have reported increased 

patient satisfaction in accredited healthcare 

facilities [3,9]. Patients often perceive 

accredited hospitals as more reliable, safer, 

and better organized due to improved 

infrastructure, communication systems, and 

quality care practices [5]. Accreditation also 

enhances the reputation and credibility of 

hospitals at national and international levels 

[12]. 

Despite its numerous benefits, 

implementation of NABH accreditation is 

associated with several challenges [5]. 

Financial burden remains a major limitation, 

especially for small and resource-limited 

healthcare facilities [8]. Infrastructure 

modification, procurement of equipment, 

staff recruitment, and training programs 

require substantial investment [9]. In 

addition, maintaining continuous 

compliance with NABH standards can 

increase workload and documentation 

burden for healthcare workers [14]. 

Resistance to organizational change is 

another challenge during accreditation 

implementation [5]. Healthcare 

professionals may initially resist new 

protocols, audit systems, and documentation 

requirements due to increased 

responsibilities and fear of evaluation [14]. 

Lack of trained quality management 

professionals and insufficient administrative 

support may further hinder effective 

implementation of accreditation programs 

[9]. 

The integration of digital healthcare 

technologies has further strengthened 

NABH implementation in recent years [1]. 

Electronic medical records, laboratory 

information systems, telemedicine, and 

automated surveillance systems improve 

traceability, transparency, and healthcare 

efficiency [6]. Future accreditation models 

may increasingly incorporate artificial 

intelligence-based quality monitoring 

systems, predictive analytics, and real-time 

patient safety indicators [6,12]. 

Overall, NABH accreditation has positively 

influenced healthcare quality, patient safety, 

infection control, and clinical governance in 

India [1,5]. Continuous revision of 

standards, regular staff training, 

technological advancement, and institutional 

commitment are essential for sustaining 
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accreditation and achieving excellence in 

healthcare delivery [9,14]. 

Conclusion 

NABH accreditation has emerged as an 

essential framework for improving 

healthcare quality and patient safety in 

India. It promotes standardized clinical 

practices, infection prevention, staff 

competency, documentation, and continuous 

quality improvement. Despite 

implementation challenges such as cost, 

manpower, and documentation burden, the 

long-term benefits significantly outweigh 

the limitations. NABH accreditation not 

only improves institutional performance but 

also enhances patient trust and healthcare 

outcomes. Continuous adaptation to 

technological advances and evolving 

healthcare needs will further strengthen the 

impact of NABH in Indian healthcare 

systems. 
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